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When this product leaves the factory, it is already in the best electrical and mechanical condition. 
During transportation, the original packaging or appropriate packaging of the product must be used to 
ensure the safety of the equipment during transportation. The transportation company is responsible 
for the damage caused to the machine during transportation. When taking delivery, please make a 
thorough inspection of this product. If you find any packaging problems that may cause damage to the 
product, or if you find any visible damage to the product, notify the responsible shipping company 
immediately. If necessary, you can ask your installer or our company for help

Transportation precautions

1.The label on the container contains important information for safe operation. Alteration or damage is 
prohibited
2.There is a nameplate on the side of the box, which contains important parameter information related 
to the product, it is strictly prohibited to alter and damage
3.The label must not be covered, please wipe it regularly so that it is always visible

Box identification protection

If the AI100-5048 All In One Energy Storage System is not put into use immediately, the storage 
requirements must be met
1.Before storage, charge it to 50-70% of its capacity, and then turn off the device for storage
2.In order to keep the battery healthy, please fully charge and discharge it every six months
3.When using or storing, ensure proper ventilation
4.Keep away from flammable and explosive materials or gases. Keep in a clean and dry environment
5.It is strongly recommended that dust and debris from the outside of the equipment be cleaned frequently 
with a dry soft cloth
6.Keep away from children and pets
7.When using or storing the device, do not stack anything on top of the device
8.Avoid exposing the device to rain, humidity, or direct sunlight

Storage specification

Do not operate the Inverter if it has undergone a sharp blow, been dropped, or damaged in any 
way. If the Inverter is damaged, please call for an RMA (Return Material Authorization) request.

CAUTION! 

AC breaker, DC switch and Battery circuit breaker are used as disconnect devices and these 
disconnect devices shall be easily accessible.

CAUTION! 

 

Caution! Risk of electric shock. Energy storage timed discharge for 5 minutes.

The procedures taken for ensuring proper operation.Note

To reduce risk of fire hazard, do not cover or obstruct the cooling fan.
CAUTION! 

Energy Storage System Energy Storage System
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WIFI Troubleshooting table

LED Status

IndicatePWR

ON

ON

COM NET

Normal power supply

ON Normal communication with 
solar device

ON ON Normal communication with 
the data server

ON Fast Flash Upgrading the solar device

OFF Abnormal power supply 
firmware

Abnormal communication 
with the solar deviceON OFF or

Slow Flash

Troubleshooting

Normal

Normal

Normal

Normal

1. Power supply of usb-a port is abnormal
2.�Check whether the screws are tightened 
3.Smart WiFi module failure 
1.Check that the screws are tightened
2.Check whether the USB port 
connection is abnormal

Abnormal communication with 
the router or the data serverFlashON

1.Check the router information
1) Confirm whether to configure wireless information to 
connect to the router
2) The router name should consist of English letters and 
numbers, it does not support special symbols
3) Confirm whether the router connected to the Smart 
WiFi module can connect to the Internet
2.Check if you filled in the correct name and password of 
the router when configuring it
3.Confirm whether the signal quality between the Smart 
WiFi module and the router is good

To previous page

To confirm the selection or go to next page

OPERATION AND DISPLAY PANE
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